


Examp l e s  and Es t ima t ed  T imes  O f  Ou r  Occupa t i o na l  The rapy  Fo l l ow Up Se r v i ces  
(Ove ra l l  t ime  w i l l  be  r educed i f  mu t i p l e  i t ems a r e  managed concu r r en t l y )

Cos t
e s t ima t e

Appo i n tmen t
t ime

 GEAT2GO
 Bed t r ia l
 Rec l iner t r ia l
 Bed and rec l iner t r ia l
 Scope of works
 SWEP app l icat ions

Al l ied Health Assistant

 Al l ied Heal th Assistant
 (Superv ised exercise program)

$90 $130 $170

$200

Occupational Therapy

$100
 OT In i t ia l Assesment
 OT Fol low Up, as required
 (see examples in the table below)

$380

Serv ice type 30 min 45 min 1 hour 2 hours
Trave l  to
and f rom
locat ion

Repor ts
and

Quotes

In te rna l
c l i n ic
notes

Appo in tment t ime :
Inc lus ions :

What is inc luded in
add i t ion to appo in tment t ime .

Massage Therapy

 Massage $130 $250

Physio

$210
$130
$210
$140

$230
 Physio In i t ia l with Report
 Physio Fol low Up
 Physio Fol low Up & Report
 Physiotherapy Review for 
 Al l ied Health Assistant with Report



Appo in tment
t ime :

I nc lus ions :

Serv ice type 30 min
Trave l  to
and f rom
locat ion

Repor ts
and

Quotes

In te rna l
c l i n ic
notes

$210
$130
$210
$140

1 hour

$230
 Physio In i t ia l with Report
 Physio Fol low Up
 Physio Fol low Up & Report
 Physiotherapy Review for 
 Al l ied Health Assistant with Report



Appo in tment t ime : I nc lus ions :

Serv ice type 30 min 1 hour 2 hours
Trave l  to
and f rom
locat ion

Repor ts
and

Quotes

In te rna l
c l i n ic
notes

$200$100
 OT In i t ia l Assesment
 OT Fol low Up, as required

$380



Appo in tment
t ime :

I nc lus ions :

Serv ice type 1 hour
Trave l  to
and f rom
locat ion

In te rna l
c l i n ic
notes

$130

2 hours

$250 Massage



“Clients would respond well to an allied health
assistant (or personal trainer) as they can help with
many aspects of their life including healthy eating

options, social interaction and the use of equipment.”

Appo in tment t ime : I nc lus ions :

Serv ice type 30 min 45 min 1 hour
Trave l  to
and f rom
locat ion

$90 Al l ied Heal th Assistant
 (Superv ised exercise program)

$170$130

Interna l
c l i n ic
notes
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Rates and Fees 
 Our services are provided in the home or community, and structured based on the 

services we are engaged for.  As such our appointment types and associated fees are 
inclusive of any travel charges within the Greater Melbourne area.  and report writing 
required.  Unless expressly stated or negotiated. 

 Pricing: Fees are outlined in our Price List and are subject to change at Allied Health 
Expertise’s discretion. Changes will be communicated to relevant parties. 

 Fees include travel within the Greater Melbourne area. For clients located outside of 
Greater Melbourne, a travel fee may be negotiated with the case manager. If you have a 
client in a rural area, please contact us to confirm our service availability. 

 Travel. 
 GST: All charges are subject to GST unless services are exempt. 
 Additional Fees: Any additional costs incurred (e.g., parking, hydrotherapy) will be 

passed on to the client. 
 Transaction Fees: Any transaction fees incurred by Allied Health Expertise will be 

passed on to the client. 



   
 

   
 

Payment Terms 
 Invoices are issued after each consultation and are payable within 30 days unless 

otherwise agreed with the referring organisation. Payment details will be found on the 
invoice.  

 Public Holidays will be charged at standard rates and are subject to therapist and client 
agreement. 

Cancellation Policy 
 Less than 24 Hours Notice: Full service rates apply for cancellations made within 24 

hours of the scheduled appointment, excluding weekends and public holidays. 
 How to cancel weekdays: Cancellations can be made via phone at (03) 9088 7482 or 

email at info@ahexpertise.com.au. 
 How to Cancel weekends: Please text 0426 957 071. 

Specific- To cancel weekends, public holidays or Mondays please text 0426 957 071. 
Within 24 hours. Or email if before 3pm the Friday before. 

For further details regarding rescheduling of appointments please see the next section. 

 Rescheduling 
 To reschedule an appointment, contact our Head Office at (03) 9088 7482 or email at 

info@ahexpertise.com.au. 

Office / Reception Hours  
 Hours: Monday to Friday, 7 AM to 9 PM (excluding public holidays). 
 Company Details: Allied Health Expertise — ABN: 81 481 681 825. 

Client Consent 
 When making a referral on behalf of a client, you confirm that you have obtained their 

verbal or written consent to share their personal health information with Allied Health 
Expertise. 

 From time to time, we may be required to share client details with other third parties 
(e.g. Health Professionals, vendors and suppliers), this will be done only to allow 
fulfilment of services. 



   
 

   
 

Reports and Quotes 
 Reports will be sent to the referrer or referring organization. For re-sending reports, 

contact info@ahexpertise.com.au. Progress updates can be requested as needed via 
email. 

Recommendation Disclaimer 
 Allied Health Expertise may recommend third-party services or products but does not 

guarantee or take responsibility for them. 

 GP Authority 
 Certain services (e.g., hydrotherapy) may require a signed authorization letter from a 

GP before commencement. This will be requested following a referral. 

Discharge Policy 
 Clients who suspend services for more than 60 days will be discharged. To resume 

services, a new written referral is required, and continuity of appointments cannot be 
guaranteed. A new assessment may be necessary to ensure the appropriateness and 
safety of the care plan.  


